
 

    Cardholder Dispute Form  
To 

The Charge back  unit , HDFC Bank, 

O- 2 , I  Think  Techno Campus, 
Near Kanjurm arg Stat ion, 

Kanjurm arg East , Mumbai 4 0 00 4 2  
Fax: 0 22 - 3 07 5 15 8 0 .  

 
Card Number 

                   

A/ c Number 

             

  

Deta ils of  disputed item / s: 

Transact ion Da te Merchant  N am e/ ATM Locat ion  Transact ion  Am t   Disputed Am t   

    

    

    

    

 
I  am  disput ing the t ransact ion( s) listed above for  the below  given reason and request  you to set t le the 

cases. ( Please   one)  

 

* Credit  w ith Hold Funds w ill be m a rked only for t ransact ion’s done at  Merchant  locat ions for the below  

disputes ( Cases 1  to 6 ) . I f  the aforesaid t ransact ion( s)  is deem ed to be a valid t ransact ion, Credit  put  

to your  account  w ith  hold funds w ill be reversed and proof of t ransact ions w ill be sent  to  you . 

 
1.  Duplicate/ mult iple billing. I  have done only one t ransact ion but  I  was billed ______(Twice/ Thrice et c) .  

( # accepted t ransact ion rece ipt )  

2.  Paid by other means. First  I  gave my card for payment  and later on I  changed my m ind and paid by other 

means like by cash ( # at tach cash receipt / bill) / Cheque( # at tach  cheque  receipt / ban k 

statem ent) / ot her card ( # at tach chargeslip/ other ca rd statem ent  ) .  

3.  The t ransact ion Amount  is Rs__________but  I  was billed for Rs.__________ ( # At tach custom er  copy of 

chargeslip/ sa les slip) .  

4.  Transact ion cancelled and I  have not  received the credit / refund for the same (At tach credit  slip/ refund 

note/ merchant ’s let ter or any form  of merchant ’s confirmat ion that  the t ransact ion was can celled and the 

credit  was due to you) .  

5.  Cancelled membership/ Subscript ion/ booking ( * * At tach the cancellat ion let ter which you sent  to the merchant )  

6.  I  ordered goods/ serv ices and the same are expected by Date (  dd/ mm/ yy)_________.  But  I  never receiv ed 

the same. * *  I  contacted the merchant  on Date (dd/ mm/ yy )  ________and his response  _____ 

_____________________________________________________________________.  

7.  Cash not  dispensed in the ATM but  I  was billed for the amount .  

8.  Received cash Rs.________ in the ATM but  I  was billed for the ent ire amount  Rs_______.  

9.  I  have not  part icipated or authorised the above t ransact ion( s) . The card was in possession of m ine at  all t imes.  

10.  Others (Please explain in detail.  Please at tach a separate let ter if  necessary) .  

________________________________________________________________________________________

________________________________________________________________________________________ 
 
*  Credit  w ith hold funds w ill not  be given for  all dispu tes ar ising due to m isuse and fraudu lent  usage  on 

cards be ing reported as stolen  or lost .  

* * For  I nte rnet  /  E- com m e rce t ransact ions, the custom er needs to f irst  contact  the Merchant  &  at tem pt  

to resolve the dispute. 

 

Declarat ion:  I  hereby confirm  that  the informat ion ment ioned above is t rue and to the best  of my knowledge. 

 

Cardholder’s Name    :       Place   :   

      

Signature       :       Date    :  

 

Email        :       Landline /  Mobile No  :   

 

Please note that  a Ret rieva l Fee of  Rs.1 0 0 / -  shall be charged per  t ransact ion to your account  if  the 

disputed t ransact ion  turns out  to  be va lid.  


