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Introduction 

 FSSAI provides an opportunity for Food Business Operators (FBOs) to apply for 

Registration/Licensing through online Registration/Licensing System. It also provides an 

option to track the status of application online through an Application Reference No. 

provided by the system during the submission of application. 

 The FBOs should take a print out of the Online Application Form generated through the 

system and submit the application to Regional Authority/State Authority with all 

supportive documents within fifteen days from the date of submission of application 

online. 

 FBO can register themselves online for the username and password (or) by providing the 

contact details can apply for Licensing / Registration.  
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FBO SIGN UP 

How to Access the System? 

 The system can be accessed by using the link http://foodlicensing.fssai.gov.in using any 

standard web browser like IE, Firefox, Google Chrome etc. 

 It is a web enabled system, hence can be used 24* 7 by all the stakeholders. The 

stakeholders can access this online system through any web browser. 

FBO Sign-up (For Self-Care Portal) 

 Type the URL: - http://foodlicensing.fssai.gov.in  on the address bar of the browser. On 

the screen which appears below (Fig , li k o  Sign-up (For Self-Care Portal)  li k to 
Sign-up. 

 

 

 

 The screen below (Fig) shows the FBO Sign-up form for FBO. 

 

http://foodlicensing.fssai.gov.in/
http://foodlicensing.fssai.gov.in/
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 Fill the fo  a d li k o  ‘egiste  utto  to o plete the FBO sig -up process. 

 

After successful sign-up 

 Sign-up success message will appear as shown below (Fig). 

 SMS and E-mail will be forwarded confirming the successful sign-up. 

 

 

Note:  

 Enter a valid & active email id to receive alerts on e-mail. 

 Enter a valid mobile no to receive alerts via sms. 

 Once you type the User-ID the system will check for the availability. If the User-ID 

al ead  e ists i  the s ste  the  a  ale t essage This Use ID al ead  e ists. Please 
t  a othe  ill appea . 

 Password length should be 6 to 20 characters including at least one special character. 
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Checking Eligibility 

 Food Business Operator can check their Eligibility (whether they are eligible for Central 

License OR State License OR Registration Certificate as per Capacity/Turnover of their 

usi ess   li ki g o  the li k Che k ou  eligi ilit  o  the logi  page, as sho  
below (Fig) 

 

 

 

 

 

 After you click on the link, you will be redirected to screen below (Fig) 
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 Fill in the Address of Premises, State, Distri t the  li k o  “a e & Add  utto  u de  
A tio  olu ; if ou a e ope ati g f o  ultiple p e ise /u it, usi g "“a e & Add" 

add each premise / unit address details separately and check for eligibility individually as 

shown in below screen (Fig). 
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FBO LOGIN 

 Type the URL: - http://foodlicensing.fssai.gov.in and login to the system with the User 

Name and password created during FBO Sign up (as shown below in Fig). 

 

 

 

 

 

 

 

 

 

 

 

http://foodlicensing.fssai.gov.in/
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Food Business Operator’s Ho e Page 

 The home page for the logged in FBO will be displayed as shown below in Fig 

 

 

 

 

 To view the status of submitted applications select o  Complete Application  and 

License/Certificate Type. 

 To view the pending/incomplete applications sele t o  I o plete Appli atio  a d 
License/Certificate Type. 

 

As shown below in fig for Submitted Applications 

 The p ese t status of su itted appli atio  a  e ie ed u de  Appli atio  “tatus  

 If License is issued for an application, then under heading License/Certificate No. 

Li e se/‘egist atio  Nu e  ill e displa ed. 
 To ie  the A k o ledge e t ‘e eipt li k o  Vie  agai st that ‘efe e e No.  
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As shown below in fig. for Pending Applications 

 

 Click on Proceed link to complete and submit the application. 

 Click on Upload Form-B to print and upload the Form-B. 

 Click on Delete Application if application is to be deleted. 
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Cancellation/deletion of application by FBO 

When FBO clicks on incomplete application in his home page than all the applications that were 

left incomplete gets listed, there a separate button will be given as Delete Applicatio  so that 

FBO can delete the incomplete application apart from Proceed. 

As FBO clicks on Delete Applicatio  the application would be removed from the list and 

would not further appear in the list of incomplete application 

 

Applying for License/Registration 

 To appl  fo  Li e se/‘egist atio  o e the ouse o e  Li e se/‘egist atio  a d f o  
the d op do  optio  li k o  Appl  fo  Li e se/‘egist atio  as shown below in Fig 

 

 

 

 

 FBO will be re-directed to Page as shown below in fig 
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 Select the State for which you want to apply for license (Select State of Premises for 

which License/Registration is being applied) from the drop down. 

 If FBO is applying for premises located at Seaport at Kandla, Tuticorin, Vishakhapatnam, 

Kolkata, Marmagoa, Cochin, Mumbai, Chennai, JNPT, or Airport at Kolkata, Tiruchy, 

Mumbai, Delhi, Chennai, Amritsar, Cochin then  the option Yes to be selected otherwise 

No. 

 If the FBO is operating in more than One(1) state then the option Yes to be selected 

otherwise No. 

 If the FBO is applying for Head office/Registered office then the option Yes to be sel ected 

otherwise No. 

 Select all the kind of Businesses which are located in a single premise for which you want 

to apply for License. 

 For each Kind of Business selected, check the capacity/turnover for determining the 

eligibility for that category. 

 Click on Proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Each location will be issued separate license (except transporter where one license will be 

issued for all vehicle of a single transporter/ business). In case FBO is operating in more than two 

states, he has to obtain one additional Central License for Head office/ registered office and separate 

license for each location as per Capacity/Turnover (State/ Central License).  



User Reference Manual for Food Business Operator - Food Licensing & Registration System (FLRS)Version 2.0 

 

Effective 5
th

 July, 2014, FBOs in Karnataka state can utilize payment through Syndicate bank challan in FLRS.  Effective 5
th

 

Aug, 2014, payment option through Treasury Challan is disabled in FLRS. 

15 

 

 After clicking on Proceed, FBO will be re-directed to below screen Fig 

 

 

 

 

 

Afte  Assess e t all the Ki d of usi esses ill e g ouped u de  the espe ti e Li e se 
Catego . FBO a  appl  fo  ea h li e se atego  i di iduall   li ki g o  the li k Cli k to 
appl  li k agai st ea h Li e se Catego  (OR) apply for a single highest license evaluated as per 

the eligibility criteria of all the business by clicking on link above CANCEL button.  

 

Application for State License 

Based on Pre-check if the FBO is re-directed to State License then the application form for State 

License will appear as shown in the screen below in fig. 

Note: If ou ant to appl  fo  Con e sion to F““ license, then select YE“  fo  uestion A e ou al ead  
holding License given under othe  la s e isting p io  to Food “afet  and “tanda ds Regulations, ?  
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 Fill the fo  details a d li k o  “AVE & NEXT  utto  to p o eed fu the . FBO ill e 
re-directed to the Product details page as show below in Fig.  

 

Note:  

 Depending upon the assessment of the eligibility criteria for each individual business of an FBO, if it 

is determined that an FBO is eligible for multiple licenses, and then the FBO can opt for individual 

li e ses fo  ea h food usi ess/ atego   li ki g o  the Cli k to Appl  li k agai st a Li e se 
category. 

OR 

 FBO can opt for a single highest license evaluated as per the eligibility criteria of all the business by 

clicking on link above CANCEL button and further the highest fee applicable license shall be 

applicable. 
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 To add a  p odu t, li k o  the “ele t Food Catego  a d f o  the drop down menu 

select the food category. And if there are Sub categories for the Food category selected 

then select the sub category from the drop down menu as show below in Fig. (IF 

applicable). 

 

 

 

 

 

 

 

 

 

Note: Enter the Correct information as same will be printed on the License Issued by the 

Authority. 
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 Enter the Name of all Food items which will come under the selected food category 

separated by comma. 

 Enter the Quantity and Incase of Processing unit Select the Kind of business from the 

drop down list. 

 Cli k o  “a e & Add  utto  u de  headi g A tio  to add the p odu t.  
 FBO can add more than one Food category one by one. 

 Afte  o pleti g this se tio  li k o  “a e & Ne t  utto , FBO ill e e-directed to the 

screen as shown below in Fig 
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 After completing the section li k o  “a e & Ne t  utto , FBO ill e e-directed to the 

screen as shown below in Fig. 

 

 To su it the do u e ts ele t o i all  li k o  Choose File  a d sele t the file f o  
ou  s ste  a d li k o  Upload . 

 If the soft op  of a  do u e t is ot a aila le, the  sele t the “u issio  t pe  as 
Ph si all  a d e te  ou  e a ks. 

 If a  do u e t is ot appli a le fo  the atego  of usi ess, the  sele t Not 
Appli a le . 

 “ele t Ho  a  ea s 1 – 5) you want to apply  f o  the d op do  a d p o eed fo  
the payment. 

 O e li ked o  “a e & Ne t  a pop-up would appear to select the payment mode and 

once the payment mode is selected it would redirect the FBO to the payment page as 

shown in the fig below:- 

Note: FBO has to fill in the Already Holding License Detail(s), if applying for Conversion to FSS License. 
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 If FBO/Operator makes payment via Syndicate Bank Challan than a challan would be 

generated and FBO has to pay the requisite amount to the nearest Syndicate bank 

branch as shown in the below fig:- 

 

 

 

 Once clicked on submit FBO would be redirected to a page where the FBO will 

do load/upload the sig ed op  of Fo B  a d su it the application for generation 

of Acknowledgement receipt.  



User Reference Manual for Food Business Operator - Food Licensing & Registration System (FLRS)Version 2.0 

 

Effective 5
th

 July, 2014, FBOs in Karnataka state can utilize payment through Syndicate bank challan in FLRS.  Effective 5
th

 

Aug, 2014, payment option through Treasury Challan is disabled in FLRS. 

22 

 

 

 

 Once clicked on submit than the Syndicate Bank Challan would be generated as displayed below. 
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 FBO a  also ie  o  p i t his a k o ledg e t e eipt f o  the li k Vie /P i t 
A k o ledg e t ‘e eipt  p o ided elo  the Challa  as displa ed i  the fig a o e.  

 Once clicked on the link the Acknowledgment Receipt would be generated as displayed 

in the fig below:- 

 

 

 

 

 

 License Application will be submitted successfully (Acknowledgment Receipt will be 

generated as shown in fig.) and online application will be forwarded to the respective 

Designated Officer once the payment is made to any respective Syndicate Bank. Please 

note down the Reference Number generated for future reference.  
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Application for Registration Certificate 

Based on Pre-check if the FBO is re-directed to Registration Certificate then the application 

form for Registration Certificate will appear as shown in the screen below in fig. 
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 After FBO fills all the mandatory fields in Form-A a d li ks o  P o eed fo  pa e t it 
would redirect to the payment selection page as shown in the fig below. 

 

 

 

 If FBO/Operator makes payment via Syndicate Bank Challan than a challan would be 

generated and FBO has to pay the requisite amount to the nearest Syndicate bank 

branch as shown in the below fig:- 

 

 

 

 Once clicked on submit than the Syndicate Bank Challan would be generated as displayed 

below. 
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 FBO can also view or print his acknowledgment receipt f o  the li k Vie /P i t 
A k o ledg e t ‘e eipt  p o ided elo  the Challa  as displa ed i  the fig a o e.  

 Once clicked on the link the Acknowledgment Receipt would be generated as displayed 

in the fig below:- 
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 Registration Certificate Application will be submitted successfully (Acknowledgment 

Receipt will be generated as shown in fig.) and online application will be forwarded to 

the respective Registration Authority once the requisite payment is made to any 

Syndicate Bank. Please note down the Reference Number generated for future 

reference.  
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EDITTING APPLICATION FORWARDED BY DO 

Editing or Modification of the Application Forwarded by Designated Officer 

 I  the ho e page o e the ouse o e  Li e se/‘egist atio  a d li k o  Appli atio  
fo  Editi g  link to find the applications forwarded by Designated Officer for editing as 

shown in fig..  

 
 

 

 It ill edi e t to the page fo  Appli atio  fo  Modifi atio  ef elo  Fig.). 
 

 

Modifying the Application 

 To modify the application click on the P o eed  li k agai st the application (ref above 

fig ). 

 Once the application is sent for modification you can modify the details according to the 

Remarks by DO. 
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 The e a e e tai  s e a ios fo  hi h the DO s a  se d the appli atio  fo  odifi atio  
to FBO. 

 Invalid business or mismatching of business details. 

 Improper submission of supporting documents. 

 Other discrepancies. 

 

Cancel Application 

 To a el the appli atio  li k o  the Cancel Application  li k agai st the application 

(ref above fig ). 

 If the application is send for modification for invalid business, you have no option to 

odif  the ki d of usi ess . I  this ase ou ha e to a el the appli atio  a d ha e 
to apply for new application. 

 

Submitting Clarification(s) 

 In the home page move the mouse o e  Li e se/‘egist atio  a d li k o  
Cla ifi atio /I ide t s  li k to fi d the appli atio s fo a ded  Desig ated Offi e  

for Clarifications as shown in fig.  

 

 
 

 

 Cli k o  P o eed  li k agai st the appli atio  to p o eed a d su it the Cla i fication as 

desired by designated officer. 
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Modification of Issued License 

 O e the appli atio  is ge e ated a d issued use  ill get the optio  of Modifi atio  i  

FBO Login. Using this user can apply for modification such as adding new business, 

communication details etc. User has to pay 1 year fee for modification on generated 

license. 

 

 

 

 Mo e the ouse o e  Modifi atio  ef a o e fig.  a d li k o  the Appl  fo  
Modification in License/Registration  i  the d op do  list. You ill get the page List of 
state License or registration Certificate fo  Modifi atio  ith issued list would be 

shown:- 

 

 

 To make any modification on any License select FO‘M C  o  No  – Fo  C  a d the  
click on proceed as shown in the below fig. 
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 After clicking on the Proceed link of that particular license. You will get a warning 

message box which is shown as below. 

 

 

Once you click on the proceed link you have to complete the modification process. Otherwise 

the selected li e e ill e displa ed u de  I o plete Appli atio  se tio . “o if ou ish to 
countinue click on the OK button (ref above fig.) and make the necessity modification and then 

submit the details. 
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Modification of Issued Registration Certificate 

 Once the appli atio  is ge e ated a d issued use  ill get the optio  of Modifi atio  i  
FBO Login. Using this user can apply for modification and user has to pay 1 year fee for 

modification on generated license. 

 

 

Renewal of License 

  The Issued License will start listing under Renewal Bin 60 days prior to expiry.   FBO has 

to renew the FSS License to avoid penalties. If the License renewal date comes in the 

time frame of 30 days then FBO will have to pay penalty charges Rs 100/day. FBO will 

li k o  Appl  fo  ‘e e al of Li e se  to i itiate the p o ess. 
         

 

 

 Pla e poi te  o  ‘e e al  ef a o e fig.  a d li k o  the Appl  fo  ‘e e al of 
Li e se  i  the d op do  list. You ill get the page List of Li e ses fo  ‘e e al   
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 To apply for Renewal on any License, click on the Proceed link of that particular license. 

The warning message box will be displayed as shown below. 

 O e the FBO li ks o  OK  utto  the Li e se ‘e e al P o ess has to e o pleted. 
Otherwise the selected li e e ill e displa ed u de  I o plete Appli atio  se tio . 
So if the FBO wish to continue click on the OK button (ref above fig.) and submit the 

application for License Renewal. 

Renewal of Registration Certificate 

  The Issued Registration Certificate will start listing under Renewal Bin 60 days prior to 

e pi .   FBO ill li k o  Appl  fo  ‘e e al of Li e se  to i itiate the p o ess.  
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To apply for Renewal on any License, click on the Proceed link of that particular Registration 

Certificate. 

 
 

Surrender of License/ Registration by FBO. 

 

A separate bin will be created stating Duplicate/ Surrender on FBO home page. When FBO clicks 

on Duplicate/surrender in order to apply for surrender of License FBO will click on Apply for 

Duplicate/ Surrender of License the entire list of state license which have been issued will be 

listed there. 

As shown below:- 
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A utto  agai st ea h issued li e se ill e p o ided Appl  fo  su e de  of li e se  so that 
FBO can apply to surrender his/her license. 

 

 

Similarly, When FBO clicks on Duplicate/surrender in order to apply for surrender of 

Registration Certificate FBO will click on Apply for Duplicate/ Surrender of Certificate(s) the 

entire list of Registration Certificates which have been issued will be listed there. 

A utto  agai st ea h issued e tifi ate ill e p o ided su e de  so that FBO a  appl  to 
surrender his/her certificate. 

As shown below:- 
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Apply for duplicate license by paying 10% of the license/registration fee.  

 

A separate bin will be created stating Duplicate/ Surrender on FBO home page. When FBO clicks 

on Duplicate/surrender in order to apply for duplicate License FBO will click on Apply for 

Duplicate/ Surrender of License the entire list of state license which have been issued will be 

listed there. 

 

 

Similarly, When FBO clicks on Duplicate/surrender in order to apply for duplicate Registration 

Certificate FBO will click on Apply for Duplicate/ Surrender of Certificate(s) the entire list of 

Registration Certificates which have been issued will be listed there. 

A utto  agai st ea h issued e tifi ate ill e p o ided dupli ate  so that FBO a  appl  fo  
duplicate certificate. 
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Transfer of State License & registration Certificate 

 

Note: Only applicable in case of death of the license holder 

The odule ill fa ilitate the FBO s to t a sfe  thei  F““ li e se/‘egist atio  Ce tifi ate.  

Change:- 

To transfer the Issued license FBO will login into their FLRS account and will point there mouse 

over Duplicate/Surrender/Transfer. In order to transfer License FBO will click on Apply for 

Duplicate/Surrender/Transfer of License(s) and to transfer Registration certificate FBO will click 

on Apply for Duplicate/Surrender/Transfer of Certificate(s). Please refer to screen shot below:- 
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Once FBO clicks on Apply for Duplicate/Surrender/Transfer of License(s), all the issued licenses 

will be displayed. To transfer the state license FBO will click on Transfer. Please refer to screen 

shot below:- 

 

On clicking on Transfer the pre-filled fo   ill e opened which was submitted at the time 

of license generation. FBO will not be able to amend any details in relate to address, KOB & 

product details. Only the new name of the company can be given along with relevant document 

and remark.   
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After filling all the mandatory details FBO will click on proceed and the application for transfer 

of license will be submitted to corresponding DO. Please refer to screen shot below. 

 

Transfer of Registration Certificate 

 

Note: Transfer of Registration certificate is applicable in case of death of the certificate holder 

only. 

Only the name of the FBO/Company and Photo of the certificate holder can be changed 

without paying any fee. 

FBO LOGIN 

Go to following link: 

Duplicate/Surrender/Transfer  Apply for Duplicate/Surrender/Transfer of Certificate (s) 
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Once FBO clicks on Apply for Duplicate/Surrender/Transfer of Certificate(s), all the issued 

Certificates will be displayed. To transfer the state license FBO will click on Transfer.  

 

On clicking on Transfer, FBO will not be able to amend any details in relate to address, KOB & 

product details. Only the new name of the company can be given along with relevant document 

and remark.   
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After clicking on proceed the application will be submitted. 
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FBO SUPPORT 

Forgot Password 

 I  ase ou a e ot a le to logi , please eset ou  pass o d  li ki g o  Fo got 
Password  li k as sho  i  elo  fig.) or contact support team. 

 

 

 

 Enter your User ID 

 Enter Your Registered Email ID (OR) 

 Select the Security Question and provide the answer. 

 Click on Submit button. The password will be reset and the new password will be sent to 

the Registered Email ID. 
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Reset Password 

 To eset ou  Pass o d li k o  ‘eset Pass o d  li k as sho  i  elo  fig . 
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Edit /Update Profile  

 To odif  the p ofile details, li k o  Edit /Update P ofile  u de  headi g M  P ofile  as 
shown in fig and then click on Edit button. 

 

 
 

 

 

 

 

 

 

 

 

 Modif  the e ui ed fields a d li k o  Update  to sa e the ha ges  as shown in fig. 
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Support 

 

 Telephone numbers: 011 – 65705552 / 64672224 {Monday – Friday (9:30 a.m. – 6:00 

p.m.)}                                                                                  {Saturday 9:30 a.m. – 1:00 p.m.} 

                                                                                                

 E-mail id : licensing@fssai.gov.in 

 

mailto:licensing@fssai.gov.in

