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Case Managem ent  -  Purpose and Object ives  

 To ensure that  appropriate m edical t reatm ent  is prom pt ly provided  To ensure that  appropriate m edical t reatm ent  is prom pt ly provided 

to the injured /  ill person 

 To ensure appropriate follow up on cases unt il the injured /  ill 

person is fit  for returning to work 

 To ensure effect ive coordinat ion and com m unicat ion between 

supervisor and affected Managem ent  Personnel of the injured/ ill supervisor and affected Managem ent  Personnel of the injured/ ill 

person, CTEP’s OE/ HES Departm ent , CTEP Medical staff, along with 

m anagem ent  of cont ractor com panies, 3 rd Party Cont racted Medical 

Services,  and Treat ing Doctors in onshore clinics or hospitals  , g p

 To ensure injur ies or illnesses are classified in an accurate and 

consistent  m anner according to the Chevron OE Data Requirem ents 

with no intent ion to lim it  the t reatm ent  to suit  the case definit ions   with no intent ion to lim it  the t reatm ent  to suit  the case definit ions.  
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Case Managem ent  -  Scope 

 The procedure is applicable to all work  related injur ies or illnesses  The procedure is applicable to all work-  related injur ies or illnesses 

affect ing all em ployees and Cont ractor personnel working under 

Chevron Thailand Explorat ion and Product ion, Ltd. (CTEP)  

Operat ional Cont rol at  all onshore and offshore locat ions  including Operat ional Cont rol at  all onshore and offshore locat ions, including 

the Bangkok office. 
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I nit ial Treatm ent  Facilit y for Work-Related 
I njur ies/ I llnesses 
 

 
 All work related injur ies/ illnesses referred to an onshore hospital for  All work- related injur ies/ illnesses referred to an onshore hospital for 

t reatm ent  by a Chevron Doctor or Medic will init ially be sent  to only the 

following designated hospitals:  

• Bangkok  Hatyai Hospital  Songkhla • Bangkok-  Hatyai Hospital, Songkhla 

• Bangkok -Pat taya Hospital, Chonburi  

• Nakharin Hospital, Nakorn Sri Tham m arat  p ,

• Vibhavadi Hospital, Bangkok 

 I n cases where a work- related injury or illness occurs at  onshore locat ions 

away from  the designated hospitals  e g  injury related to m otor vehicles  away from  the designated hospitals, e.g., injury related to m otor vehicles, 

considerat ion should always be given to use the nearest  hospital available, 

depending on locat ion of incident  and the severity of injury or illness. 

Cont ractors wishing to use another hospital other than the approved  Cont ractors wishing to use another hospital other than the approved 

Chevron designated hospitals will be considered on a case-by-case basis 

after discussion and approval from  CTEP Health and Medical Services 

(H&MS)  Departm ent .   
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Follow-up Treatm ent  Facility for Work-Related 

I j i / I ll  I njur ies/ I llnesses 

 

 After an init ial diagnosis and t reatm ent  a cont ract  com pany m ay t ransfer an  After an init ial diagnosis and t reatm ent, a cont ract  com pany m ay t ransfer an 

I njured/ I ll Person ( I P)  to another hospital for further t reatm ent  and follow 

up with concurrence from  the Chevron on duty Medical Doctor and relevant  

Chevron Departm ental Manager. The I P’s employer m ust  coordinate with the p g p y

Chevron H&MS staff in providing the I P’s status on a daily basis unt il 

t reatm ent  is concluded or the I P is discharged from  the hospital. A m edical 

cert ificate or discharge sum m ary should be obtained and sent  to Chevron 

H&MS   H&MS.  

 I f the I P is due to go off duty and the injury/ illness has not  com pletely 

healed or a full recovery m ade, the supervisor of the I P shall consult  the 

Chevron H&MS on duty Doctor who m ay recom m end that  the person rem ain Chevron H&MS on duty Doctor who m ay recom m end that  the person rem ain 

with pay at  an onshore facilit y which has access to a m edical facilit y.   

 I n any case where the I P is released to go hom e with m edical precaut ions, 

the I P m ust  st r ict ly follow the m edical inst ruct ion given  the I P m ust  st r ict ly follow the m edical inst ruct ion given. 
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Follow-up Treatm ent  Facility for Work-Related 

I j i / I ll  I njur ies/ I llnesses 

 

 To return to work  the com pany representat ive m ust  present  the  To return to work, the com pany representat ive m ust  present  the 

return to work or final m edical cert ificate received from  the t reat ing 

hospital/ clinic to the Chevron H&MS (Sat tahip, Songkhla, Nakorn Sri 

Tham m arat  or Bangkok)  for evaluat ion at  least  3 working days pr ior Tham m arat  or Bangkok)  for evaluat ion at  least  3 working days pr ior 

to returning to work. Medical decisions on fitness for duty will be 

m ade by the Chevron on duty Medical Doctor only.  
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CTEP Medical Personnel and Third Party Medical 
Service Provider Personnel 

 For any t reatm ent  that  is likely to go beyond first  aid  the Facilit y Medic shall consult   For any t reatm ent  that  is likely to go beyond first  aid, the Facility Medic shall consult  

with the Chevron on duty Medical Doctor.  I f the Facilit y Medic is under a third party 

m edical service provider, the Cont ract  Medic shall consult  with the third party Medical 

Service Provider Doctor who will contact  and discuss the t reatm ent  opt ions with the 

Chevron on duty Medical Doctor.  

I nteract ion betw een CTEP Medical Personnel and Treat ing Doctor( s)  

 Com m unicat ion between Chevron m edical personnel and Treat ing Doctors is cr it ical, Com m unicat ion between Chevron m edical personnel and Treat ing Doctors is cr it ical, 

and it  m ust  be done in a professional and ethical m anner. Authority and decision to 

t reat  an I P lies with Treat ing Doctors with the concurrence of the injured/ ill person;  

however, Chevron m edical personnel m ay consult  with Treat ing Doctors to ensure 

consistent  case m anagem ent   consistent  case m anagem ent .  

 To avoid confusion and m isunderstanding, no one other than assigned Chevron m edical 

personnel shall interfere with Treat ing Doctors. Cont ractors’ representat ives or 3 rd party 

m edical service provider shall consult  the Treat ing Doctors through Chevron assigned m edical service provider shall consult  the Treat ing Doctors through Chevron assigned 

m edical personnel. 
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Role and Responsibilit ies – All Em ployees and 
Cont ractors 

 Not ify supervisor im m ediately and seek prom pt  m edical at tent ion  Not ify supervisor im m ediately and seek prom pt  m edical at tent ion 

following an injury or suspected work- related injury or illness 

 Provide an accurate descript ion of the suspected work- related injury 

or illness to supervisor and m edical provider 

 Provide an accurate descript ion of any concurrent  m edical 

condit ions and/ or t reatm ents to m edical provider condit ions and/ or t reatm ents to m edical provider 

 Adhere to t reatm ent  prescribed, work rest r ict ions, and 

com m unicat ion requests of Treat ing Doctor /  Medic 

 Com plete Perm ission to Release I nform at ion Form  
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Role and Responsibilit ies – Supervisor of 
I ll/ I njured Person 

 Report  known work related injury/ illness case according to incident   Report  known work- related injury/ illness case according to incident  

not ificat ion and invest igat ion procedure 

 Conduct  incident  invest igat ion of work- related injury/ illness and record 

relevant  inform at ion  relevant  inform at ion  

 I f there is reason to believe drugs or alcohol m ay be a cont r ibut ing factor to 

the incident , considerat ion should always be given to request ing the 

Chevron Medical Doctor/  designee to conduct  a Drug & Alcohol test  on the Chevron Medical Doctor/  designee to conduct  a Drug & Alcohol test  on the 

I P and/ or any other personnel direct ly involved in the incident , when the I P 

is referred to an onshore m edical facility. This should be done following the 

Drug & Alcohol Test ing and Substance Abuse Policy   g g y

 I f the case involves a cont ract  employee, ensure the Cont ract  Com pany 

Representat ive has been not ified. 

 Not ify HR to keep a record of the individual’s work related injury/ illness   Not ify HR to keep a record of the individual s work- related injury/ illness, 

including sick leave, com pensat ion, etc. 

 Discuss with CTEP Doctor to assign appropriate dut ies to the I P following 

approval for return to work  
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Role and Responsibilit ies – Manager of the 
I ll/ I njured Person 

 Coordinate with the Facilit y Medic and arrange necessary m edical  Coordinate with the Facilit y Medic and arrange necessary m edical 

t ransportat ion arrangem ents 

 Ensure appropriate resources are allocated to m anage the case upon 

not ificat ion of work related injury/ illness not ificat ion of work related- injury/ illness 

 Com m unicate to all personnel at  the facilit y that  a Drug & Alcohol test  m ay 

be conducted on the I P and any other personnel direct ly involved in the 

incident  in which the I P is referred to an onshore m edical facilit y incident  in which the I P is referred to an onshore m edical facilit y 

 Review facts with Facilit y Medic or with Chevron on duty Medical Doctor or 

3 rd Party Medical Doctor im m ediately following diagnosis and t reatm ent  for 

all work related injury/ illness cases that  have the potent ial to result  in any all work- related injury/ illness cases that  have the potent ial to result  in any 

work rest r ict ions 

 Review Work Rest r ict ions or Fit  to Return to Work status with Chevron on 

duty Medical Doctor and supervisor of the I P  Not ify the next  level of duty Medical Doctor and supervisor of the I P. Not ify the next  level of 

m anagem ent  of any I P whose injury/ illness m ay result  in work rest r ict ions 

 Support  the assignm ent  of appropriate dut ies to the I P following approval 

for Return to Work with advice from  the CTEP Doctor 
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Roles & Responsibilit ies -  3 rd Party Medical 
Services Doctor 

 Contact   the Chevron on duty Medical Doctor  to discuss the proposed init ial  Contact   the Chevron on duty Medical Doctor  to discuss the proposed init ial 

t reatm ent  before advising the Facility Medic at  the offshore locat ion 

 Advise 3 rd party Medic on diagnosis and t reatm ent  in writ ing. The only 

except ion to this would be an em ergency situat ion  or if there is an I T except ion to this would be an em ergency situat ion, or if there is an I T 

com m unicat ions breakdown (e-m ail) . I n this case, verbal com m unicat ions 

from  the Doctor is acceptable, but  m ust  be docum ented and forwarded once 

com m unicat ions have been established 

 I f  required, coordinate case m anagem ent  w ith the hospita l Treat ing 

Doctor onshore through the Chevron Onshore Medical Coordinator 

only ( no direct  contact  w ith Treat ing Doctor)  y ( g )
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